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Examples of linkage between business sectors and complexity categories of environmental

aspects

Complexity
category

Business sector

High

mining and quarrying

oil and gas extraction

tanning of textiles and clothing

pulping part of paper manufacturing including paper recycling processing
oil refining

chemicals and pharmaceuticals

primary productions - metals

non-metallics processing and products covering ceramics and cement.
coal based electricity generation

civil construction and demolition

hazardous and non hazardous waste processing e.g. Incineration etc.
effluent and sewerage processing

Medium

fishing/farming/forestry .

textiles and clothing except for tanning

manufacturing of boards, treatment/impregnation of wood and wooden products

paper production and printing excluding pulping

non metallics processing and products covering glass, élay, lime etc.

surface and other chemically based treatment for metal fabricated products excludes primary
production

surface and other chemically based treatment for general mechanical engineering
production of bare printed circuit boards for electronics industry

manufacturing of transport equipment - road, rail, air, ships

non coal based electricity generation and distribution

gas production, storage and distribution (note extraction is graded high)

water abstraction, purification and distribution including river management (note commercial
effluent treatment is graded as high)

fossil fuel whole sale and retail

food and tobacco - processing

transport and distribution - by sea, air, land

commercial estate agency, estate management, industrial cleaning, hygiene cleaning, dry
cleaning normally part of general business services

recycling, composting, landfill (of non hazardous waste)

technical testing and laboratories

healthcare/hospitals/veterinary

leisure services and personal services excludes hotels/restaurants

Low

hotels/restaurants

wood and wooden products excluding manufacturing of boards, treatment and impregnation of
wood

paper products excluding printing, pulping and paper making

rubber and plastic injection moulding, forming and assembly - excludes manufacturing of rubber
and plastic raw materials which are part of chemicals

hot and cold forming and metal fabrication excluding surface treatment and other chemical
based treatments and primary production

general mechanical engineering assembly excluding surface treatment and other chemical based
treatments

wholesale and retail

electrical and electronic equipment assembly excluding manufacturing of bare printed circuit
boards

R4
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Limited

corporate activities and management, HQ and management of holding companies
transport and distribution - management services with no actual fleet to manage
telecommunications

general business services except commercial estate agency, estate management, industrial
cleaning, hygiene cleaning, dry cleaning

education services

SPECIAL nuclear
CASES nuclear electricity generation

public administration
local authorities

storage of large quantities of hazardous material

organizations with environmental sensitive products or services

Note:

It should be recognised that not all organizations in a specific sector will always fall in the same
complexity category. The certification / registration body should allow flexibility in its contract
review procedure to ensure that the specific activities of the organization are considered to

determine the complexity category
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